GO Reserve - How to schedule an Scribe™
Experience?

This guide is also available as a video. Click the link below to watch:
scribehow.com/embed-preview/GO Reserve How to ...

This guide provides a clear, step-by-step process for how to
add an experience on your property platform. By following
this walkthrough, you’ll ensure that your experiences are
fully prepared and ready for guests to book.

1 Navigate to your GO Software URL an click on the "Ticket" icon.
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SAILING DAY DATE LOCATION ARRIVAL DEPARTURE TEMPLATES

2026-04-03 1 3/26/2026  Miami 05:00pm
2 3/27/2026 At Sea
< Load Days
——— 3 3/28/2026  Cozumel 08:00am  04:00pm
Manage
4 3/29/2026  Miami 07:00am
& Edit Itineraries
1 3/29/2026  Miami 04:00pm
2 3/30/2026 At Sea
Isla de
3 3/31/2026 12:00pm  06:00pm
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https://scribehow.com
https://scribehow.com/embed-preview/GO_Reserve__How_to_schedule_an_Experience__6GPq5F2LSJmbZTH9TSkCDg?as=video&size=flexible

GO Reserve will open. Scroll down to the "EXPERIENCES WITHOUT SCHEDULES"
section.

= Reserve

Sail along the coastline while enjoying a beautiful sunset with
music and drinks.

Filters

Sunset Yoga
Come join us!

EXPERIENCES WITHOUT SCHEDULES

Ez & Baseball Game

— Beachfront Morning Yoga

SUMMARY

1

3 Click on the Experience to be scheduled or click the "Edit" icon on the far right of

the row.
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Guided Morning Run

Start your day off with a guided run through the community and
along the shore.

e =] Guided Sunset Run

. :‘;;;! &= Join a local guide for a guide&gunset gun through the
w community and along the shore. Runners of all levels are
e welcomel

Original 0.5 Experience

0.5 cents experience, the original!! Grab what you can!!

Rehearsal Production Show

Rehearsal for performance in the venue
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5 Experience

brience, the original!! Grab what you can!!

Production Show

performance in the venue

4  Click this icon to begin scheduling the Experience.
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6. Set Schedules

Details Type Tickets Packages Addons

+! Create Experience

Schedule list is empty

d your First Schedule

Filters

Made with Scribe - https://scribehow.com



Filters

From here you can set the schedule.

Define the dates, times, and availability. To do that, use the fields available:
» "Repeats": Select from the dropdown and the week days.

» Add "Starts on" and "Ends on" (You can use the calendar icon and the dropdown arrow to
assist with selection)

» Add a Host (Optional)
« Add one or multiple Time Slots (see step 6)

« Add Communications to automatically schedule it on the Daily Schedule (Canvas) (see
step 6)

Details Type Tickets Packages Addons Schedule

[ + Add Another Schedule ]

~ Every week on Monday

Z © o
0 Slots | No Host
REPEATS
Weekly v levery 1 week(s)
B ) () () (=) (o)
STARTS ON ENDS ON
2026-04-03 B Never v

HOST

Experience Selected: Guided Sunset Run GOBaCH Finish: Save Experience*

Time Slots & Communications

Time Slots

Complete the fields and fields marked with an asterisk are mandatory.

Click "+Add Time Slots" to add additional time slots.

Communication

Add Communications to automatically schedule it on the Daily Schedule (Canvas)

Enter the Communications information as it would appear on the daily schedule
(canvas). The venue where the event takes place is a mandatory field to complete.
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TIME SLOTS

Define the time slots available for reservations. Each slot can have its own capacity.

gga

Guided Sunset Run 0R:00am 15 0 limits ® o
START TIME * CAPACITY *
4+, Create Experience 08:00 C] 15
. LABEL END TIME
Filters
Guided Sunset Run 08:00 ]
LIMITS

Add limits to tickets, packages, or addons for this time slot.

+ Add Limits

+ Add Time Slots

START TIME * CAPACITY *
4+ Create Experience 08:00 ® 15
) LABEL END TIME
Filters
Guided Sunset Run 08:00 ]
LIMITS

Add limits to tickets, packages, or addons for this time slot.

+ Add Limits

+ Add Time Slots

COMMIINICATIONS

Experience Selected: Guided Sunset Run GoiBack Finish: Save Experience*

*This operation may take a long time (up to a minute)
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+) Create Experience

LIMITS

Filters ) )
Add limits to tickets, packages, or addons for this time slot.

+ Add Limits

+ Add Time Slots

COMMUNICATIONS

Set how often this event appears on the schedule. Template visibility rules still apply.

+ Add Communications

Experience Selected: Guided Sunset Run Go Back

*This operation may take a long time (up to a minute)

LIMITS

4+ Create Experience ) o
Add limits to tickets, packages, or addons for this time slot.

Filters + Add Limits

+ Add Time Slots

COMMUNICATIONS

Set how often this event appears on the schedule. Template visibility rules stizmpaly.
START TIME END TIME VENUE *
08:00 C] 09:00 C) Fitn€sse.Cefiter o

+ Add Communications

Experience Selected: Guided Sunset Run Go Back

*This operation may take a long time (up to a minute)
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7  Click "Finish: Save Experience*"

B
&
B

¥, Create Experience

Filters
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LABEL END TIME

Guided Sunset Run 08:00 ]
LIMITS

Add limits to tickets, packages, or addons for this time slot.

+ Add Limits

+ Add Time Slots

COMMUNICATIONS

Set how often this event appears on the schedule. Template visibility rules still apply.
START TIME END TIME VENUE *

09:00 [C] 10:00 © Reception, Tour | o

+ Add Communications

Experience Selected: Guided Sunset Run Go Back

*This operation may take a long\gme (up ¥ a minute)
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8 Once scheduled, the Experience can now be found in the "EXPERIENCES WITH
SCHEDULES" section and the "Calendar" icon will have a number beside it.
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EXPERIENCES WITH SCHEDULES

SUMMARY
20 cents event m
20 cents event to test free experiences and under 50 cents.
Cabana Rental E
Relax in a private poolside cabana with personalized service.
Guided Snorkeling Tour m

Explore coral reefs with a professional guide.

Guided Sunset Run

Join a local guide for a guided sunset run through the
community and along the shore. Runners of all levels are
welcome!
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