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GO Reserve - How to schedule an
Experience?
This guide is also available as a video. Click the link below to watch:
scribehow.com/embed-preview/GO_Reserve__How_to_...

This guide provides a clear, step‑by‑step process for how to
add an experience on your property platform. By following
this walkthrough, you’ll ensure that your experiences are
fully prepared and ready for guests to book.

1 Navigate to your GO Software URL an click on the "Ticket" icon.

https://scribehow.com
https://scribehow.com/embed-preview/GO_Reserve__How_to_schedule_an_Experience__6GPq5F2LSJmbZTH9TSkCDg?as=video&size=flexible
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2 GO Reserve will open. Scroll down to the "EXPERIENCES WITHOUT SCHEDULES"
section.

3 Click on the Experience to be scheduled or click the "Edit" icon on the far right of
the row.
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4 Click this icon to begin scheduling the Experience.
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5 From here you can set the schedule.

Define the dates, times, and availability. To do that, use the fields available:

  • "Repeats": Select from the dropdown and the week days.

  • Add "Starts on" and "Ends on" (You can use the calendar icon and the dropdown arrow to
assist with selection)

  • Add a Host (Optional)

  • Add one or multiple Time Slots (see step 6)

  • Add Communications to automatically schedule it on the Daily Schedule (Canvas) (see
step 6)

6 Time Slots & Communications

Time Slots

Complete the fields and fields marked with an asterisk are mandatory.

Click "+Add Time Slots" to add additional time slots.

Communication

Add Communications to automatically schedule it on the Daily Schedule (Canvas)

Enter the Communications information as it would appear on the daily schedule
(canvas). The venue where the event takes place is a mandatory field to complete.
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7 Click "Finish: Save Experience*"
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8 Once scheduled, the Experience can now be found in the "EXPERIENCES WITH
SCHEDULES" section and the "Calendar" icon will have a number beside it.


